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Lesson #7 

CONCEPTS AND OBJECTIVES 

Concept:  Wise people are not just people with the right 

answers, but people who ask the right questions.  You cannot 

get to the right answers without asking the right questions. 

Personalized:  I need to ask good questions and avoid making 

assumptions about people that keep me from doing so. 

Related to others:  I will look for opportunities to ask questions 

that move me beyond casual relationships and provide insight as 

to where ministry is needed. 

Lesson Content 

We assume that we know the people around us, we don’t ask 

them good questions.  This keeps our relationships trapped in the 

casual and sets the stage for all kinds of potential 

misunderstandings between others and ourselves. 

Christ the Data Gatherer 

Hebrews 4:14-16 

 

Verse 16 in the midst of our struggles we can come to Jesus with 

confidence, knowing that we will receive mercy and grace 

appropriate to our need. 

 

Verse 15 answers the question, “Why can we be so confident as 

we come to Christ for help? 

 

Sympathy means: 

• to be touched by what has touched someone else 

• to be moved by what has moved someone else 

 

Weakness is translated: 

 “the human condition” 

 

Jesus understands … 

• what it means to live in a fallen world 

• what it means to have things push and pull us 

• what it means to face all the temptations we face 

• how difficult and complicated relationships are 

• the limits of human strength and wisdom 

• the difficult situations in which we find ourselves…  

(betrayal, rejection, disloyalty, physical pain, aloneness…) 
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• the nature of families 

• our daily lives 

The Problem of Assumptions  

“Don’t assume, ask.” 

• Ask people to define their terms. 

• Ask people to clarify what they mean with concrete, real 

life examples of the terms they have used. 

• Ask people to explain why they responded the way they 

did in the examples they have given you. 

Asking Good Questions 

1. Always ask open-ended questions – questions that cannot 

be answered with a “yes” or “no”. 

2. Use a combination of survey and focused questions. 

Survey questions scan widely, focused questions dig 

deeply into one area.  Focused questions reveal roots 

and causes. 

3. Always remember that certain kinds of questions reveal 

certain kinds of information. 

• What?  They uncover general information. 

• How?  They reveal the way something was 

done 

• Why?  They uncover a person’s purposes, 

desires, goals, or motivations. 

• How often?  Where?  These reveal themes and 

patterns in a person’s life. 

• When?  These uncover the order of events. 

4. Ask a progressive line of questions, in which each question 

is based on information uncovered in previous questions. 

 

 
Helping Others Change 

Make It Real 
 

Lesson 7 
 

1. List the places where you have been tempted to make 

assumptions instead of asking questions you needed to 

ask. 
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2. Where do you have gaps in your information about this 

person/group and his/their world? 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. List some open-ended questions you could ask to get this 

information. 

 

 

 

 

 

 

 

 

 

 

 

 

4. Pray for God’s wisdom and discernment as you seek to 

understand this person or group. 

 

 

 

 

 

 

 

 

 

 


